Press Release
17 January 2018

ITSO and its partners bring in the New Year with mobile
ticketing at Transport Ticketing Global event
ITSO Ltd is marking the New Year by delivering on its 2018 resolution to bring the national
smartcard to the mobile phone. As smartphones become our wallet, ITSO on Mobile
promises to make ticketing better and smarter for the travelling public.
ITSO offers the only completely nationwide, inter-operable smart ticketing solution for public
transport and has for many years worked to deliver ITSO smartcard services to an everwider population of passengers. ITSO is already in place throughout much of the UK
accounting for over 2 billion journeys per year.
ITSO smartcard ticketing continues to grow and the advantages that a mobile option will
bring are clear. From the point of view of passengers, it is all about flexibility, convenience
and choice. From the operator's perspective, it is about creating an attractive offer; increase
usage and access to valuable data insight and reductions in ticket issuance and cash
handling costs.
2018 will see the industry embrace ITSO smart tickets. Passengers will be able to buy
tickets on the move, switch between operators and modes of transport and access real time
data – all from their mobile phone. Operators will be able to roll out mobile tickets quickly
and easily with minimum disruption to their current infrastructure and see the cost savings
with this easy implementation.
To deliver this advancement in ticketing technology, ITSO is working along with IDEMIA, the
global leader in Augmented Identity for an increasingly digital world, and Unicard, a longestablished solution provider to the transport industry, to build and manage the ITSO Transit
Hub; a fundamental part of the solution that manages the ticket fulfilment, provisioning and
reporting service.
Steve Wakeland, Chief Executive Officer at ITSO Ltd, says it’s a gamechanger.
“In the early part of this new year, we will start to see the first trials of ITSO mobile ticketing
go live. Operators on bus and rail will be launching a range of ticketing options for the
mobile handset through their own retail Apps.” He explains.
“We know mobile ticketing isn’t new to our industry. So, why am I claiming this to be a
gamechanger? Current mobile ticketing schemes have their limitations and security risks. It
may be a visible ticket on the mobile screen that the passenger must show to the driver for
validation rather than tap on a smart reader, or it may be a bar code ticket that a rail
passenger has had to wait to be downloaded to their phone. With ITSO smart ticketing,
smart really does mean smart. Planning, paying and remote download is done in no time
compared to some existing schemes. The handset becomes the ticket machine and the
ticket. As the ticket is virtual, it is accepted instantly when tapped on a reader.”

“We are proud of this strategic partnership with ITSO to enable a first of its kind mobile
ticketing service. The solution utilises IDEMIA’s field proven digital enablement platform,
deployed at scale in a dozen of countries and provisioning millions of cards across all major
wallets” added Pierre Burial, IDEMIA, Executive Vice-President for Financial Institutions
activities.
“Unicard, experts in ITSO solutions and in the UK public sector transport are very excited to
be part of this innovative project by ITSO. This solution demonstrates our ability to assemble
highly qualified technical teams to design and deliver difficult technical projects. We have
exceeded in delivering on time and with quality that will provide the passenger this modern
and easy to use, means on payment on public transport” added Peter Verrept, Unicard,
Managing Director.
The innovative solution will attract many passenger groups. Whether it be students or daily
commuters, season ticket or concessionary card holders. Instead of waiting in line at a
vending machine or ticket office, you are able to plan and buy your ticket anytime, anywhere
and in real-time. No more delayed downloads, collecting tickets from booths or ticket
machines, no queuing and hassle-free boarding.
Like all existing ITSO smart card solutions, the technology on the phone will provide a strong
security management system that guarantees the security of the transaction data at all times
and enables interoperability, meaning passengers can travel at ease between different
modes of transport.
ITSO will be on Booth B5 at Transport Ticketing Global 2018. For more information contact
kim.clarke@itso.org.uk
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About ITSO Ltd
ITSO Ltd is Guardian of the ITSO Specification developed in the UK under Crown Copyright,
which aims to make travelling on public transport throughout the UK seamless and easier by
enabling smart ticketing technology. The ITSO community is a membership of public sector
authorities, transport operators and equipment and solution suppliers to the smart ticketing
industry, who together use the ITSO Specification to deliver smart, integrated and
interoperable ticketing.
While ITSO does not run schemes, provide equipment or influence commercial agreements,
ITSO provides the environment that ensures the security of cards, products and transaction
data between interoperable schemes.
For more information www.itso.org.uk

About IDEMIA
OT-Morpho is now IDEMIA, the global leader in Augmented identity for an increasingly
digital world, with the ambition to empower citizens and consumers alike to interact, pay,
connect, travel and vote in ways that are now possible in a connected environment.
Securing our identity has become mission critical in the world we live in today. By standing
for Augmented Identity, we reinvent the way we think, produce, use and protect this asset,
whether for individuals or for objects. We ensure privacy and trust as well as guarantee
secure, authenticated and verifiable transactions for international clients from Financial,
Telecom, Identity, Public Security and IoT sectors.
With close to $3 billion in revenues, IDEMIA is the result of the coming together of OT
(Oberthur Technologies) and Safran Identity & Security (Morpho). This new company counts
14,000 employees of more than 80 nationalities and serves clients in 180 countries.
For more information, visit www.idemia.com
Follow @IdemiaGroup on Twitter.

About Unicard
Unicard is a leading provider of payment solutions for the public transport sector. Unicard
delivers end-to-end solutions and middleware to enable providers to deliver projects cost
effectively, with ensured quality and speed to market, reducing certification times and
development risk. If you have travelled on UK Public Transport, then you have probably
been enabled to travel by Unicard.
For more information, visit www.unicard-uk.com

